How to Find a Provider in Network

1. From our main page, click on FIND CARE and then on Find a Doctor or Hospital.
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2. Under Basic Guest Search, go ahead and click on Search for Doctors as a Guest.
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Find a Medical Doctor or Hospital

Search for doctors, hospitals, urgent care and more.

Looking for dental, vision, or pharmacy care?

Personalized Search

* Search and get the most accurate results

* See personalized details that may lower your health care
costs

* Find out about access to additional programs and benefits
available through your health insurance

Log in to Search &

Don't have an account? Register

In addition to staying in network, you or your doctor may need to get benefit approval or "prior authorization” before you get
treatment for certain services for them to be covered. Please check your benefit booklet or your plan's terms if you are unsure.

Basic Guest Search

Even if you're not a member, you can answer a few questions
to find the right network to search for doctors.

Search for Doctors as a Guest &

In addition to staying in network, you or your doctor may need
to get benefit approval or “prior authorization” before you get
treatment for certain services for them to be covered. Please
check your benefit booklet or your plan's terms if you are
unsure.




3. Enter your Location

Find in-network doctors & facilities near you

Before you begin your search, answer some questions to help us understand your location and
insurance plan. This will allow us to assist you in finding in-network doctors and facilities.

To get started, tell us where you want to search for care

Sharing your location with us will help us determine which doctors and facilities are nearby.

City, state or zip
El Paso, TX - 79901
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If you are having trouble finding your plan, please try logging in.




4. Select the Employer Plans

What type of plan would you like to search?

How you get your insurance affects what doctors are in your network. Carefully select to
avoid high out-of-network costs.

Employer Plans Individual & Family Plans
Through my, my spouse’s, or my parent's Through my state’s Exchange or purchased
employer directly
Q Select
Medicare Medicaid
Purchased directly or through my employer Through my state government
Select Select

If you are having trouble finding your plan, please try logging in




5. Select your State

Select the state you currently live in

Texas

Select State

If you are having trouble finding your plan, please try logging in.

6. Select your Product Type: HMO vs PPO.

Do you have HMO or PPO insurance?

Having HMO or PPO insurance affects which doctors are in your network. Please select

carefully to avoid high out-of-network costs.

HMO PPO
My primary care provider (PCP) must refer me My doctor does not need to refer me to a
to see specialists. specialist.

Select

If you are having trouble finding your plan, please try logging in.

Select




7. Select your PPO Plan. This is also indicated on your ID Card.

Select your PPO Plan

Doctors do not accept all PPO plans. Please carefully select your plan to avoid high out-of-
network costs.

@ Blue Choice PPOSM [BCA] MOST COMMON

Blue High Performance Network® [HPN]

This plan is typically offered in metropolitan and urban areas

O ParPlan [PAR]

Search Selected Plan for Doctors

If you are having trouble finding your plan, please try logging in.




8. You may now begin to search for your Provider. If any questions please feel free to contact your
Customer Advocate, phone # listed on back of your ID Card.

Good Afternoon!
Browse or search to find the care you need.

Plans City, state or zip

Blue Choice PPOSM__ San Antonio, TX —78.. T

Commeon Searches:  Primary Care Urgent Care Behavioral Health Hospital Durable Medical Equipment

Browse by _ i —
Cost Estimates @ Medical Care
Category
Compare costs for any procedure, or find out Find general doctors, specialists, hospitals,
Eindiresulis using s EaE categories what your copay is. urgent care centers, group practices, labs, an..
Urgent Care M Behavioral Health &)
Center

Treatment for Mental Health and Substance
Use Disorders

Treatment for a condition that is not life
threatening, but requires prompt attention




