
 
Stay Connected to Your PayFlex® Account 
 
PayFlex makes it easy for you to stay connected to your PayFlex account(s)! Here are some 
ways you can stay up to date with your account information and manage your account 
throughout the year. 
 
Manage your account online  
Log in to your PayFlex member website to:  
• View your account balance(s) 
• Pay yourself back from your account 
• View payments and contributions  
• Review PayFlex Card® purchases  
          (if applicable) 
• Enroll in direct deposit 
• Print forms and educational materials 
• And so much more! 
 
Sign up for account notifications 
Sign up to get your important account notifications through email, web alert or both. For 
example, you can get an alert: 
• When a claim or payment is processed 
• To remind you of your account balance 
• To tell you that documentation is needed for a purchase made with the PayFlex Card®, 

your account debit card (if applicable) 
 
To get started, log in to the PayFlex member website and click Account Settings. Then, select 
Account notifications. Decide what notifications you want to get and how you want them 
sent to you. 
 
Use the PayFlex Mobile® App 
Download PayFlex Mobile to access your account(s) 24/7! Available on most smartphones, 
PayFlex Mobile is secure and provides you with the same features and capabilities as the 
website.  
 
Questions? 
Log in to your PayFlex member website and click Help & Support.  
 
 
This material is for informational and educational purposes only.  It does not contain legal or tax advice.  
You should contact your legal counsel or your tax advisor if you have any questions or if you need 
additional information.  Information is believed to be accurate as of the production date; however, it is 
subject to change.  PayFlex cannot and shall not provide any payment or service in violation of any 
United States (US) economic or trade sanctions. For more information about PayFlex, go to 
payflex.com. 
 
Note: Standard text messaging and other rates from your wireless carrier still apply. 
PayFlex Mobile® is a registered trademark of PayFlex Systems USA, Inc. 
 
PayFlex Card® is a registered trademark of PayFlex Systems USA, Inc. 
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